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Outside the Box

A newsletter dedicated to the achievements
of Jennifer M Whittall Ltd - The Team and Clients

NEWS
Covid Champion
Since the onset of COVID earlier this
year, I believe we all feel a little
overwhelmed by the amount of
information that we see on the TV and in
social media. Not only is it information
overload, it can be even more confusing
as the Government begins to insist on
local restrictions and we question what
we can and cannot do, based on where
we live.
JMW-Ltd's response to this is to identify
one of the team; Stuart Saunders as our
COVID Champion who is not only able to
support us as a team but also provides a
point of contact for clients, and staff.
Stuart is on hand to monitor and guide
JMW-Ltd with response to the current
and changing health issues concerning
COVID-19 and the implications this
brings.

If you would like to get in touch, please
call 01952 290353.

Managing Risk
Autumn has seen some small steps towards a new normality
with client visits resuming, For many this has been short
lived with the onset of further local restrictions that continue
to be enforced. The team has embraced using a virtual
platform to connect with clients and teams, however we
recognise that this does not suit everyone. In fact studies
show that 59% of people feel more self-aware when they are
on camera in addition to screen time fatigue as we tend to
over schedule ourselves. With this in mind, it is not surprising
we can feel exhausted at the end of our day. I came across
this useful article in Harvard Business Review, which offered
a few useful tips:
Avoid multitasking (put phone away/don't read emails)
Build in breaks (don't over schedule yourself)
Reduce onscreen stimuli
Switch to phone calls or emails

I am sure this is no doubt stating the obvious, but it is
important to recognise and accept that we may need
make changes.
It is of course important to be aware of the
effects on our clients and their feelings
about using these new tools. Ability Net
has run a webinar on How to run an
accessible online meeting - which is
interesting - refer to "source" list.

Source:
https://www.psychreg.org/remote-apps-mental-health/
https://hbr.org/2020/04/how-to-combat-zoom-fatigue
https://abilitynet.org.uk/webinars/how-run-accessible-online-meetings-disabled-people-working-and-studyinghome

A day in the life at the
office
Registering with CQC
We are pleased to announce Jennifer M Whittall Ltd gained CQC
Registration October 2020. Congratulations to Jennifer Whittall and
Racheal Pickford who have taken on the dual role as Registered
Manager. The decision was made to apply for dual registration,
given Jenny is often out on the road and Racheal is office based,
hence providing a responsive approach to the needs of the business,
its clients and staff.

Congratulations to Charlotte Pickford
Many of you may have spoken or received an email from Charlotte
during the past 3 years, whilst she had been helping in the office. A
huge congratulations goes to Charlotte who graduated as a Nurse
from Manchester University in September and has is currently
working in A&E at Birmingham Queen Elizabeth.
Well done Charlotte - we knew you would do it!

What is Osseointegration?
Discovered in the 1950s by

Referrals

Professor Per-Ingvar Branemark

Visits have been reinstated, with COVID-19 Risk Assessments carried
out prior to the visit. Here is an example of some of the referrals
recieved by the office:

bone cells to attach to a metal

JP - Referred by Brethertons, Expert Physio Report required for
tetraplegic in Willenhall
MB - Referred by FBC Manby Bowdler, Immediate Needs Assessment
for gentleman who has suffered a mild brain injury living in Burnley.
DS - Referred by Irwin Mitchell, Physio and Equipment Expert Report
required for gentleman with spinal cord injury living in Staffordshire.

and based on the ability of human
surface. It is being used today to
permanently anchor an artificial
limb to the human skeleton.
Our client MM has recently
travelled to London for a
Osseointegraton Assessment with
a view to him having this
procedure. We would like to
extend our thanks to MM's team
including Elliots Hill, Rodger
Weddell, Equinox Physiotherapy

Our client CG's journey continues!
CG continues to keep himself busy, last edition it Ewans Guide and
this month he has been successful in obtaining a position - Sight
Loss Council Member with Thomas Pilkington Trust, a Charity
working with blind and partially signed adults. Well done Carl!

and Joint Financial Deputies
Howells and Red Kite, who have
worked together to support MM really highlighting "great team
work" in terms of capacity,
physical and emotional support

If you would like to contribute to the Newsletter please get in
touch by calling Racheal on 01952 290353 or email
racheal@jmw-ltd.co.uk

that supported MM to get through
and be fully prepared for such an
assessment. Thanks team

